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Landscaping Highlights

What a Beautiful Neighborhood We Call Home
It’s been a year now since the COVID-19 pandemic hit Hawai’i. With many of us working, schooling,
and spending much more time at home, we thought it would be nice to highlight the beauty that
surrounds us.
Of all the places in the world to be home-bound, how fortunate we are to live in such a pleasant
neighborhood in one of the most beautiful places in the world--Hawai’i.
Our landscaping crew, in partnership with our Board’s Landscaping Committee, completely refreshed
and refurbished all front-yard landscaping in 2019. We hope you enjoy the wide variety of plants and
ground cover that grace our neighborhood as you walk and drive through the Heights at Wailuna.
While most of these photos feature front-yard, common area landscaping, we also thank the
homeowners that allowed us to photograph their beautiful yards for our newsletter. Enjoy!
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Annual Meeting: Tuesday, March 23
The 2021 Annual Board Meeting of the Association of Apartment Owners of The Heights at Wailuna will
be held on Tuesday, March 23rd at 6:00pm at The Lodge.
The purpose of the meeting is to receive the Reports of Officers, to elect Directors as prescribed in the
By-Laws, and to transact other new business.
Homeowners--please be sure to complete
and mail back your Annual Meeting Proxy in
the provided pre-addressed, postage-paid
envelope as soon as possible. You may also
fax your proxy to Hawaiian Properties, Ltd. at
808-521-2714 or submit it via email to
amberf@hawaiianprop.com.
It is important to send in your proxy form
even if you plan to attend the Annual
Meeting. Otherwise, it may cost the
Association additional funds to reschedule
another meeting if a quorum is not
established. If you personally attend the
Meeting, you will be able to vote as your
proxy will be considered revoked.
All homeowners are encouraged to attend
the Annual Meeting. For the health and
safety of others, please do not attend if you
are not feeling well. Attendees must wear a
face mask at all times, and maintain a
six-foot distance from others. We ask that
attendees not shake hands or engage in any
unnecessary physical contact.
Should you have any questions regarding our Annual Meeting, please contact our Property Manager,
Ms. Fid Limani, at 808-539-9720 or via email at fid@hawaiianprop.com
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Mailing Address: Unit Letters
Whenever providing your mailing address, please be sure to specify the unit letter for your home.
Mail and packages that don’t include a unit letter are oftentimes delayed, misrouted, delivered to the
first home on your block--that doesn’t have a unit letter--or returned to the sender.
The US Postal Service prefers and verifies the following format as a valid delivery address for a home
in our neighborhood: 98-1870 KAAHUMANU ST APT R, PEARL CITY, HI 96782.
According to the US Postal Service, if you can’t fit your unit letter on the same line as your street
address, you should put it on the line ABOVE the street address--NOT on the line below.
Photo below: Aerial photo of the vast forest behind The Heights at Wailuna.
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Residential Refuse Collection Tips
Damaged Refuse Carts: If your gray, blue or green refuse cart is damaged, call 808-768-3200 from
Monday - Saturday, 6am - 2pm. Broken wheels or lid hinges can often be repaired. Otherwise, the cart
will be replaced.
Trash Not Collected: If you put your gray, blue or green cart out at the proper time, but it wasn't
emptied, check the cart for a notification tag. It may have been blocked by a parked car, too bulky or
too heavy, contained the wrong type of material or uncollectible for some other reason. The tag will
explain why it wasn't collected. Improperly prepared or inaccessible refuse will be picked up on your
next collection day, when the reason for non-collection has been corrected.
Additional Refuse Carts: Additional refuse carts are possible if the volume of your household's refuse
consistently exceeds the capacity of the cart. To confirm need, a refuse supervisor will monitor your
cart for a period of weeks to assess the volume. To start the process, call 808-768-3200 from Monday Saturday, 6am - 2pm.
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Refuse Collection Rules:
●
●
●
●
●
●
●
●
●
●
●
●

●

Place refuse at curb by 6am on collection days, but not before 6pm on the previous evening.
Do not leave containers at the curb on non-collection days. Containers must be kept on
your property.
Securely bag all refuse, especially loose, lightweight material that could scatter (plastic
bags, packing material) and organics (food and pet waste).
Drain and wrap garbage (food scraps).
Securely wrap any items that might cause injury or illness, such as sharp glass, light bulbs or
metal.
Pour motor oil into oil-absorbent boxes before placing in the trash.
No liquids.
No concrete, construction debris, soil or rocks.
No radioactive material.
Place all refuse inside the cart. Only refuse in the cart can be picked up.
Do not overload the cart. The lid should be closed to avoid spillage.
Place cart directly at the curb with the handle away from the street. Allow at least 5 feet of
clearance from fences, lamp posts, fire hydrants, mailboxes, parked cars and other
obstructions. Do not block access to or park vehicles in front of the cart.
Recycle green waste and mixed recyclables in the green and blue carts. Do not use your gray
refuse cart for items that could be sorted for recycling. Do not use your recycling carts for
trash.
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Bulky Item Pickup: Beginning July 1, 2020 the City began bulky item collection by appointment only
for all areas of O`ahu. Schedule your appointment by going to www.opala.org. If you are unable to
schedule an appointment online, please call 768-3200 and select option “0” for assistance. Only one
appointment per address can be made per month. Description and quantity of items is required. Only
items scheduled for pick up will be collected. You are able to dispose of up to five (5) bulky waste
items and two (2) metal appliances per separate appointment. If you are unable to wait until the next
available appointment, drop-off options are available every day at the City’s Convenience Centers and
Transfer Stations--hours and guidelines may be found at www.opala.org.
Bulky items collected by appointment include household items too large to fit into your regular trash
cart. Furniture, mattresses, bed frames and box springs, rolled up and fastened carpeting, appliances,
and minor home repairs/remodeling materials not to exceed one cubic yard. Tree branches or stumps
larger than 9 inches in diameter--must be cut to lengths less than 3 feet.

What will not be collected as bulky items?
●

Any refuse suitable for regular collection; small enough to fit into your gray cart. Commercial
grade and/or sized items (office copiers, hospital-type beds, commercial appliances). Major
construction and renovation materials such as tile, drywall and demolition debris. Dirt, rock
and concrete must be taken to the City Landfill.
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●

Special waste items, such as tires, propane tanks, fire extinguishers, auto batteries and green
waste must be dropped off at City disposal sites.

Your bulky items are collected in two different types of trucks. Large metal appliances are collected
separately and taken to a metal recycling company. Those containing freon, such as refrigerators, are
first taken to Refrigerant Recycling to remove and recycle the freon. Other items, such as televisions,
mattresses and furniture are collected in a rear loading packer truck and taken to H-POWER for
disposal. So, if those are still usable, don’t put them out for bulky item pickup.

Reduce and Reuse: Reducing what you consume is a simple concept. Buy less and use less so there is
less waste. Cutting down on waste that affects our island home is also as easy as reusing what you
have. Consider reuse options before disposal. There are numerous nonprofit organizations around
O’ahu involved in reuse operations, with some providing pickup services. A donation of goods to a
qualified nonprofit organization with 501(c)(3) status may provide a tax deduction for the donor.
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Just a few of the nonprofit organizations you might consider include Goodwill, Salvation Army, United
Cerebral Palsy of Hawai’i, Big Brothers Big Sisters of Hawai’i, Helping Hands Hawai’i, Restore, and
Re-Use Hawai’i. Be sure to check with the organizations for details and procedures.

Remodel/Renovation Photos Wanted
In future issues of our online newsletter, we would like to feature photos of remodels our homeowners
have undergone. With The Heights at Wailuna now over 30 years old, many of us have, or are planning
to, renovate our homes. With just four different floor plans in our community, we’d love to share ideas
for modifying or expanding the spaces we have. Oftentimes open houses in our neighborhood get the
most visits from fellow residents of The Heights. Many are curious to see how others have upgraded
or made changes to their homes.
If you would like to share a photo or two--anything from new cabinets and countertops to additions
and covered patios--please email them to us at theheights.secretary@gmail.com. We won’t share
names or addresses or any identifying information--just the photos to give others ideas and
inspiration. We thank you, in advance, for sharing your photos with our community at The Heights at
Wailuna.
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